Aoc@aAlion Mupdg

‘Eyypa@o TTANpo@opIwyV yia TO a0@QAAIGTIKO TTPOIoV

EONIKH

Etaipeia: Avwvupn EAAnvikn Etaipia Mevikwv Ac@aAeiwy (A.E.E.IMA.) «<H EONIKH»
AOM: 094003849, I'.E.M.H: 224801000, Me €dpa oTnv EAAGSa

E@appooTtéo Aikaio: EAAnvIKG, ETrotrTikA Apxn: Tpdmela Tng EAAGSOG

Mpoiov: KATA MANTOZ KINAYNOY AZOAAIZH KATOIKIAZ (VIP)

To Tapov £vTuTTo TTANPOPOPIWY aCPAAIGTNPIOU CUPBOAAioOU TTOPEXE! TNV KATAYPAPr) TwV KUPIWV KOAUWEWYV, EEAIPECEWV KAl AOITTWV TTANPOPOPIWV.
Emiong 1o TTapdv €viutio dev UTTOKABIOTA TIG TUXOV ETTITTAéOV TTPOPRAETTOUEVEG OTTO TNV 1I0XU0OUCA VOHOBETia TTPOCoUNBaTIKEG TTANPOPOPIEG, OUTE TNV
ao@aAIoTIKA oUuBacn Kal TOug YEVIKOUG Kal €1I8IKOUG OPOUG AUTHG.
Ti eival auTté 1O €idog aoPaAiong;

AuTO TO €id0G A0PAAIoNG KAAUTITEl KABE UAIKR {nuId i aTTWAEIO 0€ a0PAANICPEVO KTipIO KOl Ta TTEPIEXOMEVA TOU TTOU OQEiAOvVTal OTNV ETTEAEUCN TWV
KIVOUVWY, 6TTWG TTAPOUCIAJOVTal TTAPOKATW.

IJA\ Ti ac@aAilerat;
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Baoikég kaAUypelg

Znuiég Trou Ba TpokAnBoUv aTrd TTUPKAYId.

Znuiég Trou Ba TPokAnBoUv aTTd GUECN TITWON KEPAUVOU.
Znuiég Trou Ba TpokAnBoUv aTrd €kpnén ( UOIKA A XNMIKA).
ZnUIEG OUVETTEIQ TITWONG/TTPOOKPOUCNG OEPOCKAPWY  Kal/f
TUNUATWY — QVTIKEIMEVWY TTOU TUXOV aTToaTTacB0oUv atrod auTd.
ZnuI€G CUVETTEIO TTUPKAYIAG TTOU ekdNAWBNKE o€ dAT0G.

Kd&Auwn katd TTavtog KivdUvou KaToIKiag

‘E€0da utTtooTUAWONG, KOTESAPIONG EPEITTIWY, ATTOKOUIBAG Kai/f
UETOPOPAG OUVTPIMPATWY TwWV AC@ANOUEVWYV  QVTIKEIUEVWV
Aoyw emméAeuong acpaligpévou Kivouvou.

ZnuI€G OTO KTipIo peTd atrd Biain €i0080 pe OKOTIO TNV KAOTIH PE
didppngn.

ZnUiEG 1 aTTWAEIEG AOQAAIOUEVWY  QVTIKEIEVWY  CUVETTEIQ
KAOTIAG pe d1dppnén, AnaTeia kai xprion KAEIBIOU.

ATTWAEIQ JETPNTWV- XPNHATWY Kal TPOTTECIKWY ETTITAYWY TTOU
opeikeTal o€ £vOTTAN AnoTeia.

Znuiég amd kartalyida - BueAAa - Bpoxn, TAnuuUpa, XIovi -
XOAGCI-TTaYETO.

Znuiég Aoyw didppnéng R umrepxeiliong de€auevwv  ka/n
OWANVWOEWY KEVTPIKAG Bépuavong, KAiyaTiopou, Udpeuong
KaI/f) OTTOXETEUONG.

Znuiég Trou Ba TTPokANBoUV aTTd TPOPOKPATIKEG EVEPYEIES.
ZnuiEg AOyw TTOAITIKWYV TAPAXWY, OTACEWYV, O1adNAWOEWY,
oxAaywyIwv, KakOBouAwv TTpdgewv Kai BavoaAiouwy.

ZnMIEG OTnV oIKodouR ammd TITwaon O&vOpwY, NAEKTPIKWY I
TNAEQPWVIKWY OTUAWV €EAITIOG QPUOIKWY QITIWV KOl TO KOOTOG
QATTOUGKPUVOTG TOUG.

Znuiég o€ KABe €i0OUG PNXOVEG, OUOKEUEG KAl EYKATOOTAOEIG
TTOU A€ITOUpYyoUV PE NAEKTPIKO pelpa, atmd €0TIA QWTIAG TTOU
dnuIoUPYNBNKE aTTd UTTEPPOPTWON, UTTEPTACN, BPAXUKUKAWUA
K.ATT. KOBWG Kal a1ré Auean TITWOnN KEPAuVoU.

Agia  ualoTTivakwy - KPUGTAAAwv  Bupwv, Tapablpwv
TTPOBNKWYV Kal KABPETITWY TTou BpalcBnkav atrd OTToINdATIOTE
aitia (UPTTEPIAAUBAVOUEVOU TOU OEITPOU £QO0OV ETTIAEXDE).
AMN\oiwon  euTTOPEUPGTWY  (TPOPIPA) TIoU  Bpiokovial  O€
WUKTIKOUG BOAGNOUG Kal Wuyeia guveTTeia SI0KOTIAG PEUPATOG.
‘E€0da  peTOKOMIONG KOl  TIPOCWPIVAG  UETOOTEYAONG  TOU
ao@aAAIfOPEVOU TTEPIEXOUEVOU Kal ££000 ETTAVAQOPAG.

AUOIBEG OPXITEKTOVWY — HNXOVIKWY Yia TNV aTToKaTdoTaon
¢nuILV TToU £x0oUV ETTEABEI 0TO OPAAIONEVO KTipIO.

‘E€0da €kdoong adeiwv — HPEAETWV yia Tn CUPHUOPPWGCN TOU
ACQAAIOPEVOU PE TOUG KAVOVIOUoUG OOUNONG, TTOU TTPOEKUYAV
META TNV eTTEAEUON TNG CNMIAG.

v/ AOTIKA €uBUvn évavtl TpiTwv GCUVETTEid dIappPorg USaToC,

METAd0ONG TTUPKAYIAG f/Kal EKPNENG.

K&Auwn Tou cuvoAou Twv UAIKWYV {NUIWV OIKOBOUWY EAV KATA TO
XPOVO CNUIAG TO TTOOOOTO UTTACQAAIONG TOUG €ival XaunAdTEPO
a6 20%.

Znuiég TTou atraitolv TNV TTaPOXN ETTEIYOUTAg TEXVIKAG BoriBeiag
g€ TIEPIOTOTIKA TTOU  Oa@QOPOUV  USPAUAIKEG, NAEKTPOAOYIKEG
EYKATAOTACEIG, KAEIOAPIEG, UOAOTTIVOKEG.

Znuiég TTou atraitolv TNV TTaPOXN ETTEIYOUTAg TEXVIKAG BoriBeiag
g€ TIEPIOTOTIKA TTOU  Oa@QOPOUV  USPAUAIKEG, NAEKTPOAOYIKEG
EYKATAOTACEIG, KAEIOAPIEG, UOAOTTIVOKEG.

m YTdpxouv TrepIopIGHOI

.& Ti dev acalideral;

X ATTWAEIO GUVOAAQYHOTIKWVY ETTITOYWY AOYw €vOTTANG AnoTeiag pe

atrelAn f/kai xprion Biag.

% [leploucIOKA OTOIXEIO TTOU U@IOTAVTAl €YKOTAOTOON, ETTIOKEUN,

UETATPOTIH, HETAKIVNGN, HETAKOUION, CUVTAPNGCN KATT.

otnv
KAAuyn);

Znuiég AOyw TIpOooyeiwong agpooka@wyv pe Gdela amd Tov
Ac@aAiouevo A TIPOTKPOUGNG AGYW TPOUOKPATIKWY EVEPYEIWV.
ZnuIEG CUVETTEIO OKOVNG TTOU OXETICOVTal UE TNV KAAUWn BUeAAag,
KaTalyidag KA.

Znuiég diIdppnéng 1 umepyeiliong deapevwv Adyw @UGIOAOYIKAG
@Bopag, yAPAVONG UAIKWY ) KOKOTEXVIWV.

ZnUIEG O €YKATOOTACEIG OTTOXETEUONG OIKOJOUWV nAIKiag avw
Twv 20 eTWV ouveTeia dIApPNENG f utrepXeiNIong deEapeEVWV.
ZnuIEG TTOU OPEIAOVTAI OE TPOUOKPATIKEG EVEPYEIEG, GE TTAPAVOUN
oTéPNON TNG VOUAG 1 KATOXAG TWV OCQAAICUEVWY QVTIKEINEVWV
AOyw KaTdoxeong emitagng KAT. katd Tn OIApKEIX 1 OuveTEia
TIOAITIKWYV TAPAXWV.

Znuiég otnv KGAUWn KAOTAG peTd amd didppnén Xwpig Ta
OnAwBEvTa PETPa aoPaAEiag, TNV ammapaitnTn AEIToupyia Toug Kal
XWPIG avTiypa@o katayyeAiag oTig ApXEG.

Znuiég Tou o@eilovTal o€ BIOAOYIKN 1) XNMIKA HOAUVON, eKTOEEUON
N piyn Kal XpAon &v yével TTUPQUAWY OUVETTEID TPOPOKPOATIKWY
EVEPYEIWV.

Znuiég amd mTwon 6évopwyv dev TrepIAapBavouv auTég Tou Ba
TIPOKANBOUV KaTd Tn dIGPKEIA j CUVETTEIQ TNG KOTIAG 1 KAQOEUATOG
TWV SEVTPWV.

ZnMIEG O1 OTTOIEG TTIPOKOAOUVTAI XWPIG TNV EPPAVIOT TTUPKAYIAG KOl
axeTidovTal pe TNV KAAUWn BPaXUKUKAWUATOG.

‘E€0da ouvetreia poAuvong amd TNV ac@aMIGuévn TTEPIOUTia
OXETIKG PE TNV KAAUWN ATTOKOUIBAG CUVTPIMUATWY.

Znuiég amd TNV KAAuwn Tou OEIoPoU Bev  KAAUTITOVTAI O€
TIEPITITWOEIG PN UTTOPENG OIKOJOUIKAG Gd€I0g Kal  pn Utrapéng
QVTIOEIOPIKAG KOTOOKEUNG TNG OO@OAICOPEVNG OIKOOOMAG. ZTnV
TEPITTTWON  UTTApENG TTpoyevEDTEPWY (NUIWV amé oeIoud, n
avaAnyn egetadeTal amé Tov KAddo.

ATTWAEIA HETPNTWV KOl ETTITAOYWYV AOYyw AnoTeiag Katd Tn didpKeia
METAPOPAG TOUG EKTOG TOU OTPAAICOPEVOU XWPOU.

ZnMIEG OE OIKODOUEG Ol OTTOIEG Eival KEVEG i} BEV XPNOIMOTTOIOUVTOI
ylo  Tapatmdvw  amd 60 nuépeg  Kal  OXeTiCovtal  pE TN
di1dppnEn/utTepXeilion CWANVWOEWV.

Znuiég Bpalong KPUOTAAWY — UAAOTTIVAKWY KaI/f) KABPETTTWY,
£€6000  PETAQPOPAG KOl TIPOOWPIVAG  OTEYaong,  OMOIBEG

OPXITEKTOVWV —  UNXavikwy, €£oda adeilv  UEAETWV  Oev
KOAUTITOVTOI XWPIG TNV TIPOOKOMION OXETIKWY  OTTOOEIKTIKWV
OTOIXEIWV.

Znuiég Bpalong KPUOTAAAWY — UGAOTTIVEKWY Kal/fj KOBPETTTWV
Tou Ba oupfolv katd Tn OIdpKeEId ) CGUVETTEIQ PETAPOPAS N
TOTT0B4TNONG KaI TIPIV TO TTEPAG dUO pnvwv atd Tnv évapén Tng
ao@aAiong.

ZnuIEG yia aAAoiwaon TPo@ipwy OE Wuyeia TToU TTPOoEKuWav atrd
TIPOYPAMUOTIONEVEG BIAKOTTEG TTAPOXNG PEUPATOG.

H kdAuyn omd ocigud dev TrepIAAUBAVEl EUUECEG OIKOVOMIKEG
ATTWAEIEG.

To xpovikd didoTnua aToBnkeuong emiTAwWY, oTa TAQICIa TG
TTAPOXNG €TTelyoucag TeXVIKAG Bonrbeiag, dev Ba utrepPaivel TIG
€TTTA (7) NUEPEG pia @opd Tov XPOvo.



MeTagopikd £€0da, €£00a TNAEPWVNUATWY, YEUPATWY, XProng

MpoaipeTikég KaATYEIg minibar kai GAAa €€0da TTou ouvdfovTal PE TNV TTOPANOVH) TOU
AogoAiopévou oOe  Eevodoxeio Kkal Tnv TIAPOXH ETTEiyouaag

ATTwAeIa i} {NUIG AVTIKEIPEVWV TTOU TTPOKAAEITAI GUECT OTTO OEITHO TEXVIKMS BONOEIag.

(atreuBeiag atrd Tov KAovIOUO €iTe atrd TUXOV TTUPKAYIG CUVETTEIQ TOU AGTIKI] €UBUVN TIOU OTIOPPEEI ATIO CUMPACEIC, ETTAYYEAUATIKES

kAoviopov). 0paaTnPIOTNTEG, ATTAITAOEIG AOyw CGuKo@avTiag r SUCPAUIONG N
{nuiég TTou ogeihovtal o ouvABn xpAon TnG ac@aAli{opEvNg

AcTikr) euBuvn Tou Ao@PaAIOPEVOU EVAVTI TPITWYV WG IBIVTNG, KATOIKIOG.

ETTIKEQAANG OIKOYEVEIDG, EpYOBOTNG UTTAAANAWY TNG ACPANILOpEVNG Znuiéc Tou Ba TpokAnBoUv Adyw IBIOKTNGIaG RA/Kal XPHONS

KOTOIKIOG, €vOIKOG ao@AAIOPEVNG KATOIKIOG, IBIOKTATNG KATOIKIBIOU OTIAWV KOl OXETICOVTAI HE TN QOTIKT €UBOV IBIWTH.

Qwou yia nuIEG, ATTWAEIEG KaI CWUATIKEG BAGBEC. Znuéc TIoU  amoppéouv  oTé  Babuidia  uoAuvon  Tou

TEPIBAAAOVTOG XWPOU 1) TTEPIOUCIAKWY CTOIXEIWV TPITWV N oTToia
Oev opeileTal o€ aIPVidIO YEYOVOG.

ZnuiEg o€ avTikeipeva Tou Bpiokovial €KTOG KAEIOTOU  Kal
OTEYOOUEVOU XWPOU 1 O€ UuméoTeya Kal OtV UTTaiBpo
KOAUTITOVTOI  pOVO  YIa QwTId, KEPAUVO, €Kkpnén, TITWON
AEPOOKAPWYV, BACOG.

@ Mo gipan kaAuppévog;
v' O TTapamdvw KaAUWEIC apopolv TN TOTTOBEdian KIVBUVOU TNG KaTolKiag TTou éxel SnAwOEi amd Tov AGQAAIOUEVO OTNV ao@AAIGTIKA

oUuBaon.

Molgg gival o1 UTTOXPEWOEIG HOU;

O Ac@aAiopévog UTTOXPEOUTAI:

Mpiv TN cUvaywn TNG acPaAioTIKAG oUuBAONG:

Na dnAwoel eyypdewg Ta aToIxEia TNG TAUTOTNTAG TOU Kal va TTPoCdIopioel Ye akpiBeia Kal TTANPOTNTA TO AVTIKEINEVO aopAAIoNG.

Na dnAwoel eyypdewg KABE TTEPIOTATIKO KA/} GTOIXEIO TTOU PTTOPET va £XEI ONUACIA I TNV EKTIMNGN TOU a0@AAIGTIKOU KIvOUVOou.

Na kaTadAAel 0AOKANPO TO 0PEINOPEVO ATPANIOTPO KABWG N ac@aNICTIKA KAAUwnN apxilel ue TNV KaTaBoAr) OAGKANPOU TOU OPEINGUEVOU
AoQAAICTPOU, TTIPIV OTTO TNV OTTOI ATTAYOPEVETAI N TTAPASOCN TOU ACQAAICTNPIOU.

o Kard Tn Sidpkeia TG ac@aAioTIKNG cUMBACNG:

* Na dnAwaoel eyypdewg otnv EBvikR AGQaAAIoTIKN KAOe PETABOAY, OTIOIOOBATIOTE GUONG, TTEPIEXOUEVOU, EKTOONG KATT. N OTTOIa ETTEPXETAI
OTO AOPANICPEVO QVTIKEIPEVO, 18iWG &€, EKTTOINON, OAIKA 1) HEPIKA OTTOINGONTIOTE VOUIKAG HOPPNG TT.X. TTWANGCT, dWPEG TOU ao@AAICUEVOU
avTIKEIWEVOU, KAnpovouikr diadoxn.

o Xe mepimTwon eméAeuong {nUIoyovou yeyovoTog:

* Na eidotroiei eyypdewg oTnv EBvik ACQAAIOTIKN) Yéoa ot OeKATECTEPIG NUEPEG, ATTO TOTE TTOU TTEPINABE O€ yvwaon Tou, divovtag Tig
TIPWTEG, OXETIKA PE TA TTEPIOTATIKA ETTEAEUONG TOU KIVOUVOU, TTANPOPOPIES KAl OTOIXEIA.

*  Na emrpémel kai va dieukoAlvel Tnv EBVIK ACQAAIOTIKH OTIG SIGQOPES EVEPYEIEG TNG VI va OIOTTIOTWOEl, YETAEU GAAwv, Ta aiTia Kal
YEVIKA, TIG TIPOUTTOBECEIG Kal TO TIEPIGTATIKG TNG ETTEAEUONG TOU KIVOUVOU KaBWG Kal To €idog Kal TNV €KTaan (To Uyog) TNG ¢nuiag.

*  Na mapéxel eyypapwg (epdoov Tou ¢nTnbei) atnv EBvIKA Ac@aAIOTIKr) KABe OXETIKA TTANpo@opia, KABWG Kal Tr.X. TIHOAOYIA, EUTTOPIKA
aAAnAoypagia, aTrooTTdopaTa amo eyypa@ég aTa AoyIoTIKG BIBAIa KATT.

* Na diatnpei GBIKTa Kai/f va ouvTnpei Ta SIacwOEVTa AVTIKEIJEVA KAl TO UTTOAEIMPATA QUTWY O€ OTTola KaTdaTaon BpiokovTal.

MoTe kKal Twg TANPWVW;

la TRV TTANPWWI Tou ao@aAicTPoU PTTopoUV va XPnoIKoTToINBoUV o1 TTapaKATwW TPOTTOL:
-MoTWTIKA/XPEWOTIKA KapTQ

-Internet Banking

-Metpntd

-Phone Banking

-ATM (pévo ETE)

la mepioodTepeS TANPOYOpIES, TTapakaAeiobe va avatpééete aTov 10TéTOTTO TNG EBVIKNG AopaAioTikiic www.ethniki-asfalistiki.gr

- MNéte apyidel kal TOTE AfyEl N KAAUYN;
(&) H ac@dAion 10x0€l yia TO XPOVIKO dIGoTnUa TTou opiCeTal GTO ao@aAIoTAPIO GUUBOAaIo Kal epdaov €xel KaTaBANBE To epdtral ac@AaAIoTpo ) n
TPWTN 860N TNG TUNMATIKAG KATABOANG, EKTOG AV TTPOKUTITEI SIGPOPETIKA OTTO TNV TTAPoUoa acPAAICTIKF) cUuBaon.

Mwg pITopw va akupwow Tn ocuufaon;
O Aoc@ahiopévog pTropei va katayyeilel Tnv aog@alioTiK) cUPBacon OTTOTESATIOTE KAl XwpPIig va TTPETTEl va dnAwaoel Adyo, eyypd@wg PE TNV
KOIVOTTOINON TNG OXETIKNG dAwaonNg oTnv EBVIKA AGPANIGTIKA.



